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1. General information E&ES

These Terms and Conditions apply to all organizations that have signed a contract agreement with
TUV SUD Certification and Testing (China) Co., Ltd. and all its branch offices (hereafter as “TUV
SUD(China)” or “Certification Body”) for the provision of GRS/RCS certification services.

RERFHERTRAMBEABEN (FE) BRLBAEESLQE (UTEHREE (h
ED "SANIEHA) FEGRS/RCSIAMEARFZHIAL .

By signing this, both parties agree with TUV SUD Group Testing and Certification Regulations and
General Terms and Conditions under https://www.tuv-sud.cn/cn-scn/terms-and-conditions.

B FEEARNY, WHEBTUVEREEEAN CIXFAEEN) & (—MREREEHE) ,

1EDL:  https://www.tuv-sud.cn/cn-scn/terms-and-conditions.

2. TE/CCSI/GRS/RCS Introduction TE/CCS/GRS/CCSH+48

Textile Exchange is a global non-profit driving positive impact on climate change across the fashion
and textile industry. It guides a growing community of brands, manufacturers, and farmers towards
more purposeful production from the very start of the supply chain. Its goal is to help the industry to
achieve a 45% reduction in the emissions that come from producing fibers and raw materials by 2030.
To get there, it is keeping its focus holistic and interconnected, accelerating the adoption of practices
that improve the state of our water, soil health, and biodiversity too.
HLARXGFAR—REIKMEWIFEFIELR, HHTIHENFEFGLITI I SURE WL~ E R
M. E51FEkELHmE. FIEmMRAMNERENTiRRAEEGENENE~RTRL
k. HEEREHBINZITWAE2030FE 2 FIEAEFEMRIE I iEP L HIE R 45%. A
TEIX—B R, ZALRHE TR MFMBEERKAN, MREXAFREK, TIRERANE
MM CE -

The Content Claim Standard (CCS) is owned and managed by Textile Exchange. The goal of the CCS
is to ensure the accuracy of content claims. It tracks verified input material through the supply chain
and applies to any product, from any industry. The CCS is intended to maintain the integrity of the
claimed material’s attributes from the original input source to the final product.
BEFRPMRECCS)BGARX ZMABMER. CCSHEMRESMASERMMERE. TR
3R SR BRI IRV A MR, ERTEATW AR =M. CCSERERFMRIBHNIER
BRI AERMRLE R TTE M.

The Global Recycled Standard (GRS) is an international, voluntary, full product standard that sets
requirements for third-party certification of Recycled Content, chain of custody, social and
environmental practices, and chemical restrictions. The goal of the GRS is to increase use of Recycled
materials in products and reduce/eliminate the harm caused by its production. The Global Recycled
Standard is intended for use with any product that contains at least 20% Recycled Material.

EHREYAREGRS)ZE— M ERER, BEMNE~mINE, AETHERSE, BEMHE. 4
SREMPEZW AR F RIRFIFE = IAEZER . GRSHBARZ Lm0 =Y+ # 6
FH, FRLAEREEFRERNEZEE. GRSEATEMEBELD 20%EIBH R =&,

The Recycled Claim Standard (RCS) is an international, voluntary standard that sets requirements for
third-party certification of Recycled input and chain of custody. The goal of the RCS is to increase the
use of Recycled materials. The Recycled Claim Standard is intended for use with any product that
contains at least 5% Recycled Material.

Bl AR AE(RCS)ZR— I EIFRB MR E, AEWHRAIMEERIE=FIANERE TE
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3. Overview of Certification Process IAIEiZ 2

3.1 Preparation of the Organization for evaluation and certification 2823 IAJERTRYE &

3.1.1

3.1.2

3.1.3

3.14

3.15

The information provided by the organization in the “Application Form for GRS/RCS
Certification” provides the basis for the certification. With the signature on the
document the organization confirms the correctness of the data presented there. Any
changes shall be communicated to the Certification Body in writing.

INEHLUAEE (GRS/RCSIAIERIEFR) , R™ABNEAER. FREIZE
IERTERBARIEMNERYE. EMENFBEFRIGENADE.

Based on the application and certain evaluation by certification body, the Organization
receives a commercial quotation covering onsite and offsite activities and travel cost.
INIEHAE T BRIFME—EMNITHEE, NEELKRE —H e a2
EENARETREHRMN B

The document review will be conducted off-site prior to the onsite audit. Documents
will be reviewed against the requirements of the certification standard(s).

INENE IS AT BB TR . PR R R Bt
7.

The Certification Body decides on the composition of the audit team and ensures that
the audit team meets the required qualification for carrying out the audit. The name of
the proposed audit team is communicated to the organization; this shall help the
organization to identify any potential conflict of interest. The organization is entitled to
reject any auditor if a conflict of interest might occur. In this case, the certification body
shall suggest another auditor. The Certification Body reserves the right to carry out a
monitoring audit of audit team members to evaluate the quality of their work.

IWEESIREFEZ RN E RO E R N RIGEZ. FRaT R EZ
INERLRIZ R, FMBLIEEZNARNEURGEBEENME PR MRE
DUEMA AR, HAFPIELEBF PRI TZE, INENAN EiREZ
5o INENE BRI R IE SRR B R R .

Before each audit, the auditor prepares an audit plan which is sent to the Organization
prior to the audit. Relevant standards are specified in the audit plan, including the
information if it is a single, group or multisite certification.
HIZREFZAISHEFZITRIFLEGLELR . TR TR RZAIFRAE L
&ii}lrl;iﬁ\ mi*iﬁﬁ%%im%i*iﬁ%1§l%\o

3.2 Conducting the audit #1{THE#

3.2.1

3.2.2

Each audit starts with an opening meeting with the Organization, during which the
audit plan is confirmed and if necessary adjusted.

HIZF AR SN E RS WA E FRITRIUR REFEELHZITR.

During the audit, the auditors examine and evaluate the effectiveness of the
Organization’s management system with respect to all requirements of relevant
standards. The audit consists of a documentation review, a review of production
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3.2.3

process on site (if relevant) and interviews with employees of the Organization, or
other involved groups. If required, the auditor can request that interviews with staff is
conducted without the presence of a management representative so that comments
can be given in confidence.

EFEZIRED, FZAREEXIVENZERGEMITGANAERERRNAY
M. FHRAETHEES, HESSEREE (WE%) URERTSEMREX
FFEimIR. IMREFE, FRAFAUEREIEEERRREINEL TR
THITER, LASKRIRFRITANRAE .

When the audit is finished, the Organization is informed about the audit results in a
closing meeting. Particular records of non-compliances are explained by the auditor. If
minor and / or major non-compliances are identified, the deadlines for corrective
actions are specified.

HIZERE, ERAFITRRASWERARFRER. XS ER ST
fEE. MRBEAN/BHAMFEW, BAFTELHBFREEEE.

3.3 Audit Results B4

3.3.1

3.3.2

The audit team evaluates every identified non-compliance to determine whether it
constitutes a minor or major or critical non-compliance. Non-compliances lead to
“corrective action requests” recorded in the Audit Report with specified deadlines.

HZ AN B —FAFFAINFRHTITFEUARERR TR SIS ERT
AN ENHEU. BAFTERRREETHNATSIUEAMAARET
?T:E—QE&O

A non-conformity is considered Critical if serious failure to meet the fundamental
principles of the Standards. Critical non-conformities are reserved for requirements
identified as critical in the Standard, if available, or for intentional fraud.

FEEATFEURNT ERGEHEIMENERFREN. mEFFEURIETIRET
WEAXRBHEKR (WRB) HWEEIE,

In case of initial audit, critical non-conformities shall be closed prior to certification. If
not closed, scope certificate will not be issued. In case of recertification audit and
other types of audit, critical non-conformities shall be closed, and the scope certificate
shall be suspended immediately. In all cases, the suspension shall be enacted within
a maximum of five business days from the day the critical non-conformity was
identified, even if the entire audit has not yet been completed. TUV SUD (China) will
immediately notify Textile Exchange of all critical non-conformities, including details of
the nonconformity. The suspension cannot exceed 180 days or the SC expiry date,
whichever comes sooner; if not reinstated before the end of this period, the SC will be
withdrawn. When a scope certificate includes multiple sites and a site receives a
critical non-conformity, the site may be suspended from the certificate to avoid
suspension of the entire scope certificate.

AEVIREZNERLT, XBEAFAMNANDPRER KA. WRARXHA, ¥4
MASEEIES. EBRMEEZMEMRBEEZNELT, XBAHFETINX

A, SEEMERHIZENER. EFRABEAT, EEBEBLXUTERNHAIZH
ERZANTEHASR, BIERE N SEZERTH. EE (RED FZEEM
GO BB ETFHEI, SRTIHFAINFRER. EFNENSE
i 180 REGEENEREIHAH, UREENE; MRELHRERIDIAREIA
iE, SEENERFHEE. S— M ERIEReEEZ M s -1 nRBmE
AR, ZRATRESR S FAIE B R ENEEIEBRE =,
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3.3.3

3.34

Major non-conformities will be issued in the following circumstances but not limited to:

BEARNFEIN~EEE, BARTUTER:

o Failure to fulfil requirements which are indicated as major requirements in the
Standard.

RNEEHEXN T AR ER T AETEEZKRINEXK;

o Where, either alone or in combination with further non-conformities, the non-
conformity results in or may result in a fundamental or systematic failure to meet
the objectives of the Standard. This may be indicated by non-conformities which:
NRPIPHSHA LT HFEMBLES, THENSFBEARESBIRAME
ARG RepmEiERNBERR. XABERMALUTIER:

a. continue over a long period of time
FREARACHTE]AY
b. are repeated or systematic
EEENHARSZHN
c. affect a wide area,
BREEF MY
d. affect the integrity of the product or the Standard, or
SN = R AR R ST R M, 3K
e. are not corrected or adequately addressed once they are identified.

—B#iR51, sRBR[RRMENTD

In case of initial audit, major non-conformities shall be closed prior to certification. If
not closed, scope certificate will not be issued. In case of recertification audit, major
non-conformities shall be closed within 30 calendar days from the audit (closing
meeting) and prior to recertification. If not closed, scope certificate will not be reissued,
and will be suspended if the 30-day timeline ends before expiry of the scope
certificate. In all other cases, major non-conformity shall be closed within 30 calendar
days from the audit (closing meeting). If not closed within the given timeline, scope
certificate will be suspended, or scope extension will not be granted. Scope
certificates will be suspended immediately if there are five or more open major
nonconformities.

HEVIREZIERLT, EATHEINANER XA, MRRXH, HAHEL
SEELER. AEFMEREMNERT, EXTHEINARZ (RRXSWUER)
& 30 NERBRAMEFAIEZAIRA. MRRXKH, BAMLBEAEEEE
B, R 30 REARAEEMASEEIEREHAZAIER, HEFEMARTEEE
. EMBRMIBEAT, EXFHAINAHRZ (RXS &30 1ME%RH
RXH. MRELENHERRAXRA, EEIERREER, ECEY R
THETF. MREFAEILNHANMUALRBROERAFEW, HIHEEE
WEH

Minor non-conformities occur when a single observed lapse has been identified in a
procedure required as part of the Organization’s management system.

HAEMFRAAEBEERN—MIAENEFFLAMENURINKRE, Be
REBRMAFED.

Minor non-conformities will be issued in the following circumstances, but not limited:

AEUATEATSLEBRBAFED, BEARRT:

o For requirements which are indicated as minor requirements, unless the
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3.35

certification body determines that the non-conformity is major based on the
requirements above; OR

T HARRA AR EERNER, BRIFAENRE DAZ KB EFSFEIA
FERFFAI, 3

o Where the non-conformity is a temporary lapse, non-systemic, limited in scale, or
does not represent a fundamental failure to achieve the objectives of the
Standard.

MRAFEMZERER. ERGMR . ARERE, HETKRMREL
T AL IR AR B R

Minor non-conformity shall be closed within 60 days from the audit. If not closed,
minor non-conformity is upgraded to become a major non-conformity with a timeline
30 days from the original deadline. TUV SUD(China) may grant extensions for minor
non-conformities when circumstances are beyond the Organization’s control.

FWAFFENAERZE 60 RAXH. WMRARXH, WAERERBELEHHAE 30 X
HBTE SR HA T EMAR AT ERFTEL. HIFRBHARNEFSEE
B, TOVEE (FED ARSHENBRMAFS IR ESGER.

Shorter timelines may be given when the TUV SUD (China) believes they are justified.

Ml (PE) NHAEH, AHELBEEEONER.

3.4 Issue of a scope certificate and transaction certificate & B3EEIUEB I 5HIEP

34.1

3.4.2

3.4.3

3.4.4

After the audit is approved by the Certification Body, the Organization receives the
Audit Report. The Organization has the right to comment on the report and/or appeal
against the certification decision within 14 days.

LINENEIE, HRERALKEFZRSE. HRE 14 RAAXHRGRL S
15

In order for a scope certificate to be issued, this implies compliance with all standards
requirements without non-compliances. The payment of all obligations towards the
TUV SUD and the Organization who signing of service agreement, which have to be
fulfilled for granting the certificate.

ERCEENERAI, FIBAFHEMEXT. FHAAEXMFRSHINETHER
FREZER, ERXMEAEBINEBLRUTIE.

The scope Certificate is valid for a maximum of one year from the date of issue.

SEENEBRBAMHAB ML < HEERKA—F.

Following the shipment of certified products to the given standard(s), the Organization
can apply for a transaction certificate. The transaction certificate here indicates that a
certain batch of goods is produced according to a specific standard. Because the
transaction certificate requires that all the steps of the product conform to the
standard, the relevant authorities have a set of supervision system to ensure that each
manufacture step of the goods from raw materials to finished products conforms to the
standard.

EFAEERENAETRERE, ARTURERSIER. XHIEBRMAE
M ERREENVEE . BARSIEPER~mIEFNERIBTE
o, EXEARBTENRERR, UHRERNRMEERSHNEEIED
BEEFFEIRE.
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4. Recertification Audit, unannounced audit and special visits BIAIES#, FEEHEHZM
Y5 al3A1a]

4.1 The Organization acknowledges that TUV SUD (China) is required to perform a
Recertification Audit annually before the expiry date of the Scope Certificate.

PANFERRE (FED BECEIEREH R ZE8FHI T RBEANEREZ.

4.2 Re-certification audit would be conducted two or three months prior to the expiry of the
certificate, in order to ensure a continuous certification.

BINESEZSEIERRHARIRE =N A#IT, BRIAERRRE

4.3 Special or additional visits might be required if any non-conformities found during in audit.

R ZHAE L DA TS TR REF B TH AT el g @ sMTE] .

4.4 An unannounced audit might be conducted to certified Facilities during the validity period of
the certification to ensure that the Organization continues to satisfy the requirements of the
Standard(s) for which it is certified. The unannounced audit will cover minimum 2% of the
certified Organizations by TUV SUD(China) and randomly selected. Notice of no more than
48 hours may be given in advance of an unannounced audit. Unannounced On-Site Audits
are in addition to the requirement for annual On-Site Audits and do not affect the validity date
of the Scope Certificate.

FfE (PE) EAENMEAZHIAMRIET #EITRERZ, UHFREADFEHEEHR
IEFRERER . WREHZAVARHERE (hED FEIliEE, BEED 2%R1AIE
P, REFZSEFRKIABE 48 NTAL LB, REFZEXNFEIIAEHT
ERIAFE, FETEETEEIERRIBNH.

4.5 TUV SUD(China) may conduct additional verification to Material Collectors and/or Material
Concentrators that supply directly to the Organization. The additional verification will cover
10% of the total number of reclaimed material suppliers (minimum 1, if less than 10)
randomly selected, with 2% chosen for physical inspection.

FafE (hED WA EEENAEAMM RS SE RS R SR HITHINEIE. 8
SN RENLIE S B AL 10%EEM RHEN B (RS T 101, &P 14), H
B 2% A THAIIE -

5. Duties and responsibilities RERE&R{E

5.1 Obligations of the certification body IATEH 89 X &

5.1.1 TUV SUD(China) is obliged to handle all information on the Organization’s organization
confidential and use it only for the agreed purpose. The documents presented are not
passed to third parties. The only exception is a submission of a detailed report to an
arbitration authority or Textile exchange in case of a dispute. The Organization may
relieve TUV SUD(China) from these confidentiality obligations. Moreover, accreditation
authorities are not regarded as “third party” in this respect.

FEiE (hE) AXSHEAANRBERRE, HMXATAENEN. B3ZHCH
PR BRE=T . REFWRTFE MR G AR Z PR FRIREHH
5, bR, EANRRREE (FED BFREXS. ERERT, AR HR
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51.2

5.1.3

The Organization acknowledges Textile Exchange’s right to change the Standard and
certification requirements and that certification is conditional on conforming to a new or
revised version of the applicable Standard and new or revised certification requirements
within the timeframes established by Textile Exchange. If revisions to Standards and/or
TUV SUD(China)’s requirements are adopted, TUV SUD(China) shall determine the
nature and extent of the necessary additional Audit activity, if any, and the required
schedule for TUV SUD(China) to confirm conformity with the revised requirements.
RN INBH ARG ENESRREFINEER, FRIMENEZGHRES A A
2% 5% BT 4078 BOBRH 1838 FE PO 7 2 1B PR AR B OB AR A SRASAT MR AR A R BB SIS 3T A
MEZK o MRIAREN/SEE (RED) WEKRHEITET, EiE (FE) BHE
PEMFINEHCENMMRAEE (8 , URFAEITERERFFEMAE
e

TUV SUD(China) maintains a public directory of certified companies that indicates the
specific scope of certification. The information is also shared with accreditation body as
per its regulation.

ME (FE) BAFEREEIERMIFAGEE. RIEAE, XEE2HSIAAH

=,

5.2 Obligations of the Organization A48 X 5

The organization shall agree to B4R RN [E =

5.2.1

522

523

524

525

5.2.6

return the original certificate and all copies to the TUV SUD (China) if the certificate is
suspended or withdrawn.

MRIEBHEFSHE, BERIBEPMABRIARTESEE (RED ;

allow the TUV SUD (China) to exchange information with other accredited certification
bodies, authorized accreditation bodies, and Textile Exchange, as part of its ongoing
evaluations.

RVFRE (RE) SEAKRATHENE, BREATIARS RFEE®T
EER, (EREBETEN—5

agree to receive email communication from Textile Exchange and communicate directly
with Textile Exchange in regard to certification and Standards.

FEIERUCRBE AR S INE FEMHER, RN EERZRS AR5
PR ieid ;

disclose all information about any Textile Exchange Standard certification-related
activity with other certification bodies.

EEAAENA LT B XEMNGRRRZ S FFEANERXENNAEREER;

confirm that it is not currently engaged, nor will it engage, with another certification body
to certify them against the same Textile Exchange Standard(s) at the same time.

WIABRIRE, UALERNRBEARNSERIZSMNIRESS—MAEIAE
1E;

inform the TUV SUD (China) about any other certifications and certification body
relationships that share the same scope as the Textile Exchange Standard(s)

TUV SUD Certification and Testing (China) Co., Ltd. FEfEIAIERRN (FhE) BRAF
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X Fo
5.2.7 make all necessary arrangements for:
RV BN LR = HE:

o the conduct of audits, including providing documentation and records, and access
to relevant facilities, equipment, location(s), area(s), personnel, and organization’s
subcontractors
BHRHT, BIERMEXHFICE, UAGEEXER. &, e, X,
ARFILELAR DR
and#n

o the investigation of complaints or other stakeholder comments.

MRS E MR X EE LA EAE

o the participation of observers.
NERWES

5.2.8 inform the TUV SUD (China), without delay, of changes that may affect its ability to
conform with the certification requirements, including but not limited to changes in the
following:
PARBERABEHEE (PED ARmEFSINEERENNEE, 8F(E
ARFUATHFENEE:

o legal, commercial, organizational status, or ownership;

EE Bl BRI

organization and management (e.g. key managerial, decision making, or
o technical staff);

PAMEE (FIINKBEBEAR RRARBRAAR) ;
o contact address;

Bk B ik
o scope of operations;

ZETEHE;

o major changes to the management system and processes; and
ERARFIRIENERTL;
the environmental and social impact of the certified organization caused by
incidents or events (if applicable to the audit scope).

EHHENH NERTHEZEE) MIRIEALNERIMERT SR,

5.2.9 consent to Textile Exchange and the accreditation body having the right to observe
audits conducted by the TUV SUD (China).
EESHEMZZMFATHAGBRNREE (RE) HMITHERK;

5.2.10 accept that the TUV SUD (China) may conduct semi-announced audits, unannounced
audits, and/or confirmation visits, for the purpose of monitoring the organization’s
conformity.

#BZmEE (PED FIRtSHI TR BRIEZ. KEFZM/SIINARE], iEiE

BANFFEM;

5.2.11 accept that the accreditation body also has the right to conduct audits of the
Organization, including semi-announced audits, unannounced audits, and
confirmation visits, for the purpose of monitoring TUV SUD (China) conformity with
Textile Exchange requirements.

TUV SUD Certification and Testing (China) Co., Ltd. FEfEIAIERRN (FhE) BRAF
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5.2.12

5.2.13

5.2.14

5.2.15

5.2.16

EZATNA AN ABRHITHZ, BEFBEMER, REFZHIAT
ia], LAMSISRETE (PE) WHRRREMERNFTEM;

accept that the accreditation body and Textile Exchange may become engaged in the
case that a complaint or appeal escalates beyond the TUV SUD (China)’s authority,
and agrees to cooperate with investigations.

BEZINAIH ARG A MR Z Al st S ERIFSRIRAREBLRE (FE) MR
HIEATHAN, HEEEREFAE;

agree that Textile Exchange is given access to Organization data. Access is offered
on the premise that Textile Exchange personnel have each signed a confidentiality
agreement and conflict of interest declarations, and both required and used in a
manner consistent with TE-501 Textile Exchange Standards Data Policy.
FEHESRX SR ANHELRE. BEFNAIRES AR EMMAR
FBEETREMUNFHRER, FRERMERRSREMFHFE TE-501 #Y
BZK;

agree to adhere to the data policy specified in TE-501 Textile Exchange Standards
Data Policy and to obtain the same agreement from all sites to be included in the
scope of certification.

FEEET TE-501 FMEMNEIRBBER, FHNABMRGHEHEINEER, HUMNIA
MESEE

if the application is for GRS certification, confirm that it does not hold a RCS scope
certificate with another certification body, unless the RCS scope certificate is in the
process of being transferred to TUV SUD (China);

WMREATFHRZ GRS IE, #INRBFEEMINENIELHE RCS SEEIER,
PR3IE RCS SEENERIEAEBEEE (PED .

if the application is for RCS certification, confirm that it does not hold a GRS scope
certificate with another certification body, unless the GRS scope certificate is in the
process of being transferred to TUV SUD (China);

WMREBAIFRZ RCSIAME, WIARBRE HMIMEEARE GRS SEEIES,
FRIE GRS SEEIEBIEAHEBRREE (RED .

6. Certification and Use of Certificate Logo WEH¥R&EIIAGEFEF

6.1 For the duration of its certification, the organization can market and communicate the
certification as well as use the certification logos, provided that all the requirements set out in
the TE-301 Standards Claims Policy and TE 302-Standards Logo Use Specifications
(available at Textile Exchange website: https://textileexchange.org), as applicable, are
fulfilled.

FEINIERAE], AR UEHMERAEARERNERE, BiiZ2 TE-301 1 TE-302
( 7] AR S M 3G https://textileexchange.org F 3% 18 ) "M EW R B
ERuiEA, HIERIT.

6.2 The Organization shall 822 :

TUV SUD Certification and Testing (China) Co., Ltd. FEfEIAIERRN (FhE) BRAF
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6.2.1 conform with the applicable Logo Use and Claims Guide, and any other requirements
specified by Textile Exchange when referencing its certification or using marks of
conformity in communication media such as documents, brochures, or advertising.
wx . Efffs SFEBEERPREEAESER &8RS, BFiER
RS ERFAERRERE, URSRRRZZEAENEREMENK.

6.2.2 only make claims regarding certification consistent with the scope of certification and
following the issuance of the scope certificate;

REMEASCEIERGE, ARESIAEEE—HAYIAIESR.
6.2.3 discontinue its use of all advertising material that contains any reference to or claims

regarding Textile Exchange and the Standard upon suspension, withdrawal or expiry
of certification;

EEF. BHSEEART, FIEERRBRRGARIZ T RMEIRENT &6
RANERR.

6.2.4 give TUV SUD (China) access to examine the goods, products, wraps, packaging,
containers, publicity material and all other such items bearing or indicating the
certificate Logo for the purpose of confirming compliance with these rules of use and
the Scope Certificate;

RIFREE (hE) RESY. &M MR B8R, B35, ERMRAMmEEM
w AN ERNNERSENm, AR EXLERRNFSEEIESR.

6.2.5 not use its product certification in such a manner as to bring TUV SUD (China) into
disrepute and shall not make any statement regarding its products certification that
TUV SUD (China) may consider misleading or unauthorized.

AEUMERE (FED FEMNARNERAE~RINE, FEAESHE~RIANE
WHEETREE (RED AJRAANERRSUSRERNAAER.

6.3 TUV SUD (China) is entitled to check for proper use of certification claim and logo on
products and communication media during the certification process but not responsible for
their use in the marketplace. It is the duty of the Organization to fulfil the relevant
requirements.

FfE (PE) ANENMEZEPRE~RFMBEHEE DIGERBRRSHERER,
BARAMEAETHLENERAR. AERAFREREHELEK.

7. Termination, Reduction, Suspension, or Withdrawal of CertificationiAJERIZR 1L 4§
N HiEg#ss

7.1 TUV SUD (China) has the right to reduce the scope of a certificate, suspend or withdraw a
Certificate in case of the following conditions:
HAEUTNERE, BEfE (hE) BWEgIVAEBEE. HIFSERHEIED:
a) if the Certificate is used other than as provided for in the standard terms and conditions
in place.

MRIEBERRFF SN BIREFRMFHHINE

b) if the certified management system has persistently or seriously failed to meet certification
requirements

ERIEEBEARFENTECTFENEEK
c) ifthe applicant does not allow quality activities to be conducted specified by TE
P RFHITTERE RN SinER X REIEHIER

d) if the applicant is found not be truthful with TUV SUD regarding the status and
effectiveness of the applicant's management system or any of their obligations stated
within this agreement;

TUV SUD Certification and Testing (China) Co., Ltd. FEfEIAIERRN (FhE) BRAF
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e) if the applicant has voluntarily requested a suspension / withdrawal,
HABBEERGIFHERHIED

f)  or non-payment of fees;

S ARIVE ek e

g) Ifthe applicant does not reply with required corrective actions in the time frame identified.

PR BEME R E R TR E KB EE I -

7. 2 Upon notice of suspension or withdrawal of certification, the applicant shall discontinue its
use of all advertising matter that contains any reference to a certified status (e.g., Printed
materials, website, etc).

AWEIE FRRHAENENGE, FIFANFLEERSSERMERESHERAT
HRE(BIRENRIF R 2 E WG F).

7. 3 In addition, the organization shall acknowledge that &Itk Z 4h, 4A£R R #07%

7.3.1 TUV SUD (China) shall inform Textile Exchange, the accreditation body and all direct
customers who have received transaction certificates from a certified Organization
during the previous 12 months when a scope certificate is suspended or withdrawn.

HINEW EFSRERT, mME (PED BRMGARIZHE, INAHAFER
= RAMARMANERLARREIZSIEBHRBERE -,

7.3.2 If a scope certificate is suspended for 180 days or until its expiry date — whichever is
sooner — the scope certificate shall be withdrawn
MESEEME B ST 180 R EHHEZAHE (UWREEAE) , SEEIEREH
H’H;

7.3.3 TUV SUD (China) shall not issue a transaction certificate if a complete and valid
application is not received within 90 calendar days after the scope certificate is
suspended or withdrawn and shall not permit a suspended organization to sell claimed
materials or to use logos or labels for the Standard.

FIEPEIFHHEEIORARKNBIZERNRIFER, EE (FE) B1AELS
LIESHHAERIEREXNRZ IS, HETRITEFNEAHERIRIHM
FH e FZ R AR AR S BUR RS 5

7.3.4 In all cases, if a scope certificate is not issued within 60 days of an initial audit, or if a

certificate is suspended for 180 days or until its expiry, whichever is shorter, a new
audit is needed before the organization may become (re-)certified.

EFRBBAT, MREVREZER 60 RAKRMEZTEEIES, HEEBEE
5 180 R EFHBE, UBIEEE, HAARS (Ef) NEZH], FE
HITHRYE .

8. Certification records IAUEIEFE

The TUV SUD (China) maintains certification project documentation records for ten years after they
are invalid.

rafE (pE) ENERBXHIEREMEREL10E.
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9. Notification about changes in the certification procedure IANIEFEFFZHiEH

The TUV SUD (China) informs the Organization by e-mail about substantial changes in its certification
and auditing procedures and/or about changes in the standards and requirements relevant to the
certification.

FafE (PED Bl Fep il mnAE R AR EZEF N EZT U/ SINERXHFRERN
BRI

10. Complaints and Appeals ¥iFFEIF

Any complaints or appeal can be addressed to “TUV SUD Certification and Testing (China) Co., Ltd.
Shanghai Branch. 12F, No.151 Heng Tong Road, Jingan District Shanghai 200070 P.R. China” and

certification.china@tuvsud.com.

IR IR A & X Z TOVEEIAMERN(PE)ERAT LSS AT, AR EiF
HErRXIE@IZ1515124, #B%: 200070, HRFAE: certification.china@tuvsud.com.
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