General Terms and Conditions
of Validation and Verification

HESHE—RERNRLE Tov)

1. General Information and Definitions—iR{EEREN

In the event that an order for any services is placed, the client shall accept the General
Terms and Conditions. The General Terms and Conditions shall be applicable to all orders,
resulting contracts and other arrangements, including all offers made or services provided
by the TUV SUD Certification and Testing (China) Co., Ltd. (hereinafter referred to as TUV
SUD (China)) or any of its fellow subsidiaries.

BP—BETERFITE, DRTEFZFEESHEYy—RERMEYS . KERMEHERT
FBEITE.. MBEXITEZRITNERIUREM R, SiFEREAERN (FED BRAR (UL
TE#RmEE (PED ) SEEMXEKARELNEEASIREMETERS.

2. Rights and Obligations#FIFIX %

2.1 Client’s Rights and Obligations & P FIF1 X 5%

(1) The client has the right to require TUV SUD (China) to complete the technical
services as agreed in the contract.

EPANFEREE (PE) REFAETHREARRSAE.

(2) The client has the right to be informed of the progress and status of TUV SUD
(China)’s work at all times.

EFAWNFIRER T REE (hE) TEHEFER.

(3) The client has the right to enquire about qualifications, competence, background and
request relevant materials of TUV SUD (China) validation and verification.
ZERENFAEEE (PE) FESZENRE. H. BRMRIEXHEL.

(4) The client has the right to raise objection to the validation/verification team leader and
the validation/verification plan prepared by TUV SUD (China), and to request the selection
of a suitable candidate and agreement on the time of on-site validation/verification.
ERENFIXEE (FE) REMNFEE/ZEAK. FE/EZETRIRERIY, EXKEREGE
NIEFIE E VI = E /% ERTE

(5) The client has the right to appeal and complain. If the client has any objections to the
validation/verification process or validation/verification results, it may resolve the issue
through negotiation with the validation/verification team leader. If an agreement is still not
reached, client may submit a written appeal to TUV SUD (China) within 15 days after the
validation/verification is completed. If there is still objection to the resolution from TUV SUD
(China), the client may further appeal to TUV SUD (China)’s Impartiality Committee or
CNAS(if applicable) for settlement.
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ERPERFZERIF. RN, BEANEE/HELREIFTE/HEEREGRY, I5HEE/
BREAKHEER, MNARER—HER, ITHEE/MZELEREISHNEREE (FE)
REPERIF, MMEE (FE) RUNERN, AI#H—LIEEE (PE) AEMERS
L CNAS (IiEA) #H Eif, REFHBFIER.

(6) The client has the right to comment on the working performance and service attitude
of TUV SUD (China)'s employees.
EZERPERFIMEE (FE) RTTERIDMBRSSEREERL.

(7) If the client meets the requirements, it has the right to obtain a validation/verification
statement in a timely manner.
MEFFEFEH, NWENFH KRGS E/ ZERR.

(8) After obtaining the validation/verification statement issued by TUV SUD (China), the
client has the right to use the validation/verification statement, validation/verification label,
validation/verification mark and accreditation mark reasonably and legally.

ERGREE (PE) MANEE/ REERG, ERENANEEGEERSEE/REEMR. &
E/GEFRNR HE/ GERERIATIRS.

(9) The client shall truthfully submit relevant activity data of emission source and ensure
that the submitted data is authentic and reliable.
B NI RHERUR AR BE, MRIERHIBELAE.

(10) The client shall have finished a complete collection of energy consumption and
greenhouse gas emission data, and completed an inventory of greenhouse gas emissions
with an inventory report conducted by client's internal team or external client plied.
BERPNEATM T —ATENERIEELRE SAHR BRI EH B E AR ERE S FRiE
SNEREIBA, TER T —RRESHHIRMELZ, HABETRE.

(11) The client shall ensure that the organization’s management and operation activities
comply with the requirements of relevant laws and regulations, such as measuring
instrument of energy, pollution reduction and carbon reduction synergies, etc.
EFNRBREAANERELEFENTAEEREMNNER, MERITE. BUISHERBEILH
.

(12) The client shall ensure that any statement or reports of factual findings made public
by the client are communicated in their entirety.
B P NBEREQFFREARL/ AR E L L IR E AT X HEI TR
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(13) The client shall ensure that all required supporting documents, information and
instructions provided by it are accurate, true and complete.
BEPMAEREREMABMENIHFE . EEMETER. EX. THE.

(14) The client shall abide by the requirements of TUV SUD (China)'s validation and
verification programme and operational rules. If the accreditation body issues new
validation and verification requirements or accreditation rules, the validation and verification
programme and operational rules may need to be adjusted accordingly.

BERPMETEE (PE) FESREFRERMEIEMMNER, MEIARHELHHNEE
EREERFEF NN, FESZKES RFMLEMN AT aEEERE A,

(15) The client shall abide by all necessary arrangements for the conduct of the
validation/verification, including provisions for examining documentation and access to all
relevant processes, areas, records, and personnel.

EPRETEE (PED AFESRENIEMERELENRH, SEXHTEEMITS
BIrEMEXERE. X, iIERMARZIE.

(16) Where applicable, the client shall make provisions to accommodate observers.
B, BRNARHVRIRHREY.

(17) The client shall take effective corrective measures for problems discovered during
the validation/verification process and accept the follow-up validation conducted by the
validation/verification team.

AEHEE/ HEIREPLIMNERE, BTANRNEMALIERERE, HEZHEE/  AEEXT T
HYERER B #% o

(18) The client shall pay the corresponding validation/verification fees and other fees.
BREXMHENEE/ZELZARETER.

(19) Where applicable, the client shall cooperate with the on-site witnessing by
accreditation body of TUV SUD (China) for accreditation assessment with sampling basis.
BEAE, ZFNEASARTIAMELHN TEE (RED ARERIAIIIE.

(20) The client shall abide by rules of validation and verification mark, logo and label usage
of TUV SUD (China): “TUV _SUD China Label Agreement”(if applicable) , “Correct Use of
Validation and Verification Label of TUV SUD (China)”(if applicable) and “Correct Use of
Validation and Verification Mark, Statement and Report of TUV SUD (China)(if applicable).

CCB_GHG_GTC Version fii 402 Effective date 424 H ] 2024.01.31 PageTifid 3 of 6


https://label.tuvsud.cn/files/LabelAgreement.docx

General Terms and Conditions
of Validation and Verification

S RE—RERNE Y @

EPEETEE (PE) XTHESHKERERE. R REERBEXHAN: (Bt
EtRzEthi0 (ﬁﬂﬁﬁﬁ) (EmERERE (FE) EFESKERE) GER) M (EmER
rEfE (FE) EESHERE, FRMRE) QER)

(21) The client shall ensure when apply for validation/verification mark, the requirements
of regularly recurring validation/verification are fulfilled.
ERNRBIFEE (PED RENEE/RERSH, HEEE (PE) EHRERE/&Z
EREK.

(22) The client shall ensure timely communication with TUV SUD (China) and actively
cooperate with enforceable actions in the event of new facts or information that are
discovered after the validation/verification statement is issued and could materially affect it.
BRNAREEE/ RERRLHE LI XN EGH ML EXEIMNHELHERA,
EEt5RE (RED B8, HRRESEHTIESBRITIT.

(23) The client shall not use the environmental information claim, statement, report, mark,
logo or label in a manner that could mislead intended users or impair the reputation of TUV
SUD (China).

BREALURSTHEAR S EHREE (FE) FENARERTEEFERER. FRiA/FA.
W& fRs FRIREARE

2.2 TUV SUD (China) Rights and Obligations @& (HhE) RFIFINF

(1) TUV SUD (China) has the right to require the client to provide necessary support for
project execution.

rfe (FED ANFIEKREFPHIBRITRELEZF.

(2) TUV SUD (China) has the right to require the client to provide a dedicated person to
assist TUV SUD (China) in information communication and other works.

rfe (RED BNFIBEKREFREHEAN, hiiFEiE (PE) BEREREFIE,

(3) TUV SUD (China) has the obligation for the management of all information obtained
or created during the performance of validation/verification activities.

rfe (FED BXSFHETREESHEFNRFIRGIH~ENABEENEER

9H+

(4) TUV SUD (China) has the obligation to report work progress to the client on a regular
basis.

FEfE (PE) AXFSEREEFLRIEER.

(5) TUV SUD (China) has the obligation to rectify problems that arise during the work.
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Rt (RED AN Ex TAETF R HIAEMETEY .

(6) TUV SUD (China) has the obligation to take responsibility for any inputs that it
accepts to take into account as part of its validation/verification activities, including those
that have been generated by the client or other external parties.
mEiE (PE) AXSZMMAFEESREE RN EEERAGR, SiEkEEASEM
SMEBLAZRAVER Y o

(7) TUV SUD (China) has the obligation to arrange competent validation/verification
personnel for providing services.
i (hE) BXSRHBENNEE/HZEARRHRES.

(8) TUV SUD (China) has the obligation to inform the client, in advance, of the
information it intends to place in the public domain.

FEfE (FE) AXFRAISAEFPEMMNAXRATFHESR.

(9) TUV SUD (China) has the obligation to keep confidential about the information about
the client obtained from sources other than client (e.g. complainant, regulatory authority).
The provider (source) of this information shall be confidential and shall not be shared with
the client, unless agreed by the source.
mE (PED) AXSHAEMKE (WRIFA. HENME) RENXTEPHRQFEE
EPRE, ZEEMNREHEE CRR) MRAREEELE, RERHERE, AXSTEER
DEo

(10) TUV SUD (China) has the obligation to establish rules applying to references to data
and information in an environmental information claim that were validated or verified.
fEiE (PE) BXFEIEATAFEESIZENHEEEREMRFHEEME 2SI AN

(11) TUV SUD (China) has the obligation to establish rules governing any reference to
validation/verification or use of its marks that it authorizes the client to use. These rules shall
ensure traceability of mark, logo and label back to TUV SUD (China) and to the
validation/verification statement issued. This reference or mark, logo and label shall be used
only in relation to the claim which has been validated/ verified and shall not be misleading
with regards to product certification.
mE (PE) AXFEIHNEFREFENEAEAINEESZENSIATFRE. fFR HE
RER, XERMEBRATANGE, 7R REEWEIFEE (PE) MELNEESKE
FRik/FBERR, SIAEtRS. R RENRERTEEESRENER, FTRHIRSA~MIA
HE.

(12) Except for information that the client makes publicly available, or when agreed
between client and TUV SUD (China), all other information is considered proprietary
information and shall be regarded as confidential.

BREFECAFNER, S58EE (FE) ERMNALXFNER, HttAERERHINAA
EAER, HAEXSEARERER.
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(13) When TUV SUD (China) is required by law or authorized by contractual arrangements
to release confidential information, the client or individual concerned shall, unless prohibited
by law, be notified of the information released.

LEBERREARRARNAEE (FE) RHABESH, BRERZIES, BE (hED
BXSBHRRHNESBHEIBEXEF,

3. OthersHAfih

The General Terms and Conditions of Validation and Verification is accessory of the
contract signed between TUV SUD (China) and the client, is an indiscerptible part of
contract, and it have the same force adeffect as contract. TUV SUD (China) shall inform the
client, in advance, of the information it intends to place in the public domain(e.g.
validation/verification | TUV SUD (tuvsud.cn)).

AHEERE—MRERMEZFHREME (FE) S5FEFRFITHERNMEG, SEEAASE
ERkER, SERAERARFN. MmE (FE) NREMEHZEFPEUMNIAXRAFNER ()
m: EESHE | TUVEE (tuvsud.cn)) o
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