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Obligations for Achieving and Maintaining
Management System Certification
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This document defines the obligations based on TUV SUD America (TUV) and accreditation body rules
that TUV and clients are required to abide by as part of the client’s achieving certification and maintaining
certification for the site or sites listed on your management system certificate. A< C R 4% TUV SUD
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Section 1. General —f&#E

TOV, with the Client’s cooperation, will conduct
scheduled on-site audits to determine whether the
Client’'s management system complies with the stated
requirements of the applicable standard(s)-and also to
determine whether that management system is
effectively implemented and maintained. Without limiting
its other obligations, the Client agrees to adhere to the
requirements contained in this document as well as the
TUV Standard Terms & Conditions or the Business
Terms & Conditions of the TUV Company contracted for
the audits. Note: When a change in company name or
ownership occurs, current legal and contractual
agreements and certification obligations with the client
will remain in effect until the agreements are revised and
signed to reflect the organization’s changes.
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TUV represents to the Client that TUV’s existing
organizational structure and procedures, as well as
TUV’s certification and supervisory resources, meet the
criteria stipulated in ISO/IEC 17021. TUV's organization
and specific procedures are documented in the TUV
Integrated Management System.
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TUV may use auditors who are its employees and/or
contracted auditors for any part of the certification
process. The client has the right to object to the use of
any auditor. If the Client objects to any auditor’'s
continuation of performance of services, then TUV will
replace that auditor.

T A ] R DGR A R (A AT B B A ) JFL e DR R/ BB 240 B A%
T BPEBURIEREATEZ R . WRE T SO Fefr o
W Ak SRR BEAR S5, IR B A B 2 A 0

ISOF-27CN, Rev 35, Effective 2024-03-22 Page 1 of 7

America (TOV) FHAFT U RGN GE LT HHOG LS5, X BERN e B AN % 7 A2 SRAF AN R4 B RIETS

For AS9100 / AS9120 audits, requests for auditor
changes/substitutions will not be allowed without
substantiated evidence of improper activity or contract
violations. Conformance to rules concerning export
controls, auditor nationalities and confidentiality/conflict
of interest shall be an exception to this requirement.
XFT AS9100/AS9120 § 4%, WIHIEA R T4 M7 NEiiE
A R IR, KA fo v 50 e/ B AR A% R B K
TSP R VS o R b I N OR3P 2 R A
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Multisite audits. £ & # To qualify as a multisite
the following conditions are to be met #& % Hl% i 1
WA A2 VAT SR AT

e All sites have similar activities that fall under the
main overall scope BT 37 F#l A I 3)

e  There will be a designated HQ which will maintain
the overall scope that covers all the participating
sites KHRE AN A, FSTYEPIRE A SIS
e

e Sites participating in the multisite scheme will have
a scope that is a subset or reflect the overall scope;
Sites with support function(s) will have the support
role defined as the scope £ 5£ 17 F1it-XIKHFTH
J& T SAAE sl s i SRS L R SCREDIRE I
WG AEVE Bl R SRR A

e The organization shall identify site(s) as the central
function having the authority to define, establish and
maintain the single management system 21 21 i
& HARI T E N AT & X BESL R RR s — AR R
BT UL BR e

o All sites have a legal or contractual link to
the Central Function Fi 3% Hi 4l -5 A JeHR

REAVEEREA T IR R

All sites fall under the single, centralized

management system maintained by the

central function AT A% AT#0 R T JeBR g

TRFFI B — . SR B R

All sites fall under the Centralized

Management system internal audit and

management review BT TS — kAT

L A P9 B B )

A nonconformity issued during a TUV audit

at one site will be reviewed for all sites and

™v°*


mailto:info@tuvam.com
http://www.tuvsud.com/en-us

TUV SUD AMERICA INC.
401 Edgewater Place, Suite 500
Wakefield, MA 01880

Phone: (978) 573-2500
Fax: (978) 977-0157

USA E-mail: info@tuvam.com
www.tuvsud.com/en-us
if found corrective action be verified at both Section 2. Phases of the Certification Process
the central function and the identified sites. IEE R
FE— 37 P HEAT W) B 2 e A ST R I AN . ) )
SSRGS — R =, MMe  2.1. Preparation. HE The Client will complete an
T AR 76 PP S ER RS AN 5 39 AT B0 application and return thto ‘TUV.‘ 'Ele applif;ation wil] be
o 1SO27001/1SO 27701) Every site inthe  used to: %/ NS il R AR L . Mo il
ISMS subject to significant risks will be FHT
Iasuggc;%g?/cgg)zc;a;tg;c)atgqj\ - (a) Identify the objective and scope of the audit, and
i o PV RN s ol bR, A

ISMS HH T I 2 K R PR B8N 3% BT R AT o A%

ISO 27001/1SO 27701 (b) Identify a Management Representative who shall be

e  During the application review, the client will notify
TOV of any ISMS related information (ISMS records
or information about the design and effectiveness of
controls) that cannot be made available for review
by the audit team due to confidential or sensitive
information. The application reviewer will discuss
with client alternatives to ensure that the ISMS can
be properly audited in the absence of the identified
information. If it is determined that the ISMS cannot
be adequately audited in the absence of the
information or by other equivalent information that
would be available, the certification process will not
proceed until appropriate access arrangement are
given by client.  {EHIETF A AR, & @ ke 1
475 ISMS AI24H01E B (ISMS it 380 421 A
BOHARUIENE R, XEE S T YU BEURE R
MG TS & . BiFTFE A SR it
BRIT%E, U RAEBARE R BRSO taExS
ISMS HEATIE I B 1% . eAfi 8 v 15 B B
b w] SR BARTEE AT - # % ISMS, MIFER 4
BUE U5 ) ZHE AT, DB R A AT

e Certification cannot be granted unless the client has
completed one management review and one
internal ISMS audit covering the scope of
certification.  [FRAEZ 7 B 58 B O BV 8 F— U0
FETE I N H ISMS #1%, BB TIAE.

e AnISO 27701 certificate cannot be displayed as a
standalone, it is required to be displayed with a valid
TUV ISO 27001 certificate. 1SO 27701 il fi A e
MR, WAUSA MR 1SO 27001 IEH— ik
No

e The client will notify TUV of any changes to the
Statement of Applicability (SoA) including if the SoA
revision results in changes to the coverage of the
controls within the scope of certification. If the
change in the SoA do not result in changes in the
coverage of the controls, update of certification
documentation is not required. % /7 ¥ 38 K R EE
MEFE ] (SoA) WAEATEE M, EFFAIR SoA BT
FREOETEH A EHIE R E . R SoA fITE L
AN FEIEHIETERIE S, WA T H A E SR
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the focal point for the audit and be responsible for
coordinating all audit activities on behalf of the Client.
e —AEHENE, ZRRKEHACEZMRAN, JEHi
TR R A B %S .

(c) The Client may, in its discretion, arrange for TUV to
conduct a pre-audit. The purpose of the pre-audit would
be to evaluate the present conformance of the Client’s
management system against the applicable standard(s).
R AT YO ST B AR AT T M. T AL E
P2 P I B R B TR B 5 IE st .

(d) For AS9100 / AS9120 audits, TUV and the Client
shall agree on the certification structure which is
identified on the provided quotation. % AS9100 /
AS9120 Fit%, BAFERMIZE /" RLAAR A # ol R BN IESS 1
B

(e) For AS9100 / AS9120 audits, the client will disclose
all products / services that are classified or are subject to
export control requirements. This will be done at initial
application, and whenever such material or services are
added at a later date. %} AS9100/AS9120 # %, &
J 3 R P WA 9 B B R AN IR S
RORAERI BN BEAT,  JRAE S BR8N e R IR 55
BEAT .

2.2. Stage 1 Audit FE—HrBH#% TUV shall visit the
Client to RN 15 7] %5 11 LA

(a) review the management system documentation
AL BLAR ZR O

determine readiness for the Stage 2 audit
B s R 75 C 5 i B R AR e 1

review key performance or significant aspects
regarding the scope and operation of the
management system  # A% E EA RiZ T AHAIETE
G R IPSs gy EERE N

collect necessary information regarding the scope
and related statutory and regulatory requirements of

the client’s operation WW&EH K&K F ik Ris{TuH
FURA 5% 1R ¥ i o M 5 SR (Y 0 B IS

(b)

(c)

(d)
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(e) plan the certification (stage 2) audit, including
confirming audit team requirements  #EXIIE (55
THBO i, SRR A BRI ER

(f) evaluate if internal audits and management review
are being performed and that the level of
implementation substantiates the client is ready for
the stage 2 audit  1T{li /2 & CHRAT P B A% A5 2R
TEE, BARCSERIRI/K PR BUEM 2 © vk Bee
AN

2.3. Stage 2 Certification Audit. 25 —FrBOAEF 1%
Upon successful completion of the Stage 1 Audit, the
audit team will conduct an on-site audit to confirm
conformance with the applicable standard(s) and to
evaluate the implementation, including effectiveness of
the client’'s management system. 7E55 —F B B A% L)
SERUE, HIZHIE AT IS E A, DA B R R
MG RARE, TP SEE I, ARRA .

At the conclusion of the audit, the audit team will inform
the Client of the audit results. At the closing meeting,
TUV will give the Client a written statement identifying
any aspects of the Client's management system that do
not conform to the applicable standard(s). 7 #% %5

W, H A% EIBCRE % s AR A R RS R L, T
PRt ) P R A — i P A B, LR R P A R
AN 3d BRI AR A7 D7 TH

If re-auditing parts of the management system is
necessary, the date and scope for the follow-up will be
set jointly between the audit team and the Client. 1%
TEXEBAR R IR AT R A%, AR EIA S %
H JE 7)1 7 i 48 H AR K H A

The audit team will generate an Audit Report,
summarizing the audit results. & 4% B A% Hi B 17 8 1%
W, BEidEg R,

2.4. Award of the Certificate, Surveillance Audits
and Recertification Audits. iIFBHITE . WEHZMNE
WIEH %

(a) Award of the Certificate. iFF/#7% Based on the
final audit report, TUV will make the final decision on
whether to issue a Certificate. The Certificate shall
expire three years from the issue date. It will remain
valid during that period, provided that Surveillance
Audits yield positive results. A Recertification Audit
process shall be completed prior to the expiration date in
order to extend the validity of the Certificate for an
additional three-year period. B34 HR 5 F 2% 1) B 4% 3R
R T AURUE R R B AR E - IET AR HEE =4
JaJERR ARSI AT IR S, BRI B s AR
RIF, AT RUEFRAROEK Ao =4, SESIH H )
56 A E # A% R o
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(b) Surveillance Audits. 5 ## After a Certificate
has been issued, TUV conducts periodic Surveillance
Audits to verify the ongoing effectiveness of the Client’s
management system. At a minimum, these Surveillance
Audits shall be carried out once per calendar year. The
first surveillance audit shall be conducted within 12
months of the initial certification decision date. 7EiE+S
MUK G, FETE AT E IR B Fi A%, AR ) P A
RIFRAT A . e s PR D A F R AT —
o R B SR BAEWIOAE R E H S 124 H A
17s

(i) ESD 20.20 certificates will expire one year from the
issue date of the certificate. Recertification audit shall be
conducted annually prior to the expiration date of the
certificate. ESD 20.20 i 1§ H 48R Z HAEE— 4N R
B, RIAEEFEH] H 2 BT RAEREAT — IR NE S %

(c) Recertification Audits. F i F## For the Client
to maintain the Certificate in effect, Recertification Audits
by TUV are required every three years. Before a
Recertification Audit, the Client shall notify TUV in writing
of any changes to the Client's management system not
previously reported to TUV, and the Client shall give
TUV the appropriate documentation describing those
changes. TUV shall review the client's management
system documentation before the on-site Recertification
Audit. Significant changes may require an on-site Stage
1 audit before the Recertification Audit. TUV shall
conduct the Recertification Audit less than 36 months
from the initial certification audit or before the expiration
of the existing certificate. Jy#fi %/ IIE T3 H:826 24,
P A AR I P AT PR AEH A% . FEHE
AT FRNIE S AZ I, 207 I R4S T G o i A R R 5
HI 4 FA A P AR A B RAS AR L, JF 1] P AR SR AL A X
LEAR SRR SR o PR AE I FRUIE 8 A AT H A%
PSR RO . 5 RAEERAZE, TR EAETAE
WL ATHEAT — IR 56— I BOH % o B RLAE ) JOAIE
FIZJE K 36 A~ H A B UE B 2 BT #EAT PR AE &
%
2.5. Information and Communication Technology
(ICT) assisted (Remote) audits. & ER@ERAR CT
) By (&FE) ## IfICT is used as part of a remote
audit, technical difficulties resulting in lost audit time may
be added to audit duration. Excessive delays may result
in the auditor ending the virtual audit and requiring an
on-site audit visit. Please refer to PD_AUD_25 “The Use
of Information and Communication Technology (ICT) for
Assisting in Remote Auditing Approaches” for further
information and is available upon request. #l1 R {ETFE
HAZ PR T E BRAEEECR (CT) , PIEAR NS 2
R B A I [B) 453 25 W) BE = A IN B AR 1 i K SRS
IR, $ % AT B R E S RIS B A%, 2R
TE s . ARiE—PHER, 20 PD_AUD_25
(RIS BABERAR (CT) fMhzfEdZ i) , %
SRR EE R AR
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Section 3. TUV Obligations TOV 45

3.1. Confidentiality. f£#1 “Confidential Information”
means all of the information that is disclosed by the
Client to TUV under the Agreement, except Confidential
Information shall not include information which (a) is now
in the public domain or subsequently enters the public
domain through no action or fault of TOV; (b) is known
by or available to TUV from its own independent sources
prior to its receipt thereof under the Agreement; (c) TUV
receives from any third party having a legal right to
transmit such information without any obligation to the
Client to keep such information confidential; or (d) is
independently developed by TUV’s employees, agents,
or contractors. TUV agrees to use the Confidential
Information only in connection with the Agreement and
TUV’s performance thereunder. TUV agrees to treat all
of the Confidential Information with the same degree of
care to avoid disclosure to any third party as TUV uses
with respect to its own information of like importance that
is to be kept secret, and in any event no less than
reasonable care. Nevertheless, the Client agrees that
TUV may disclose Confidential Information to
accreditation, regulatory, and government bodies as
required in connection with the Agreement and TUV’s
performance thereunder. With the exception of above
the Client will be informed of any disclosure in advance
and agreement to this action will be in writing. Further,
the Client acknowledges the following exceptions to
TUV’s confidentiality obligations:  “ff£2 {5 H” Zi&%
FORREE AR VA P AR P A 1R S, (EREE BN
FEELTE R (a) BLOAE AT Uk b 5 K 48 e A7 3 el
A TTHEAN ATFOIAIE R s (b) FIEAEARIE A S
BRZAT, CAE B RIFABEIAFIER: (c)
FA A AT 58 =5 SRR M B, %38 =00 H BB i
HRER, HETRERBRE L5 (d) BHER R
v RENEGR GRS RE S . B R R S A
WS BEAT A RGN TMERREEE . FiEREN A
DR AR SR IRI S RE R (B G I, DA S AT 28 =T
Wi AR IR O TR A I S S
B, BAEARfE O P AT S B A, R
Ub, 2% [E) e A A AR A B B AT L, FIAE
USRI B (R 5 B B RN AL, PR 7
FORIE RN P I PAT A R IS O R R A TS R .
BEAh, % P RN FE TR CR 5 SCASAFAE LR ] SME B«

For AS9100 / AS9120 audits, TUV may provide access
to files to AAQG (Americas Aerospace Quality Group)
member companies, ANAB, and other regulatory and
government bodies. Access to files will be limited to
those specifically dealing with AS9100 / AS9120
activities. In addition, TUV will enter required
information into the IAQG (International Aerospace
Quality Group) Online Aerospace Supplier Information
System (OASIS database). %} AS9100/AS9120 {5
%, mfEAIRes A AAQG GRS IR BUEAZD 1%
A E] . ANAB DL FCA B LA ATBURT 8 11 5245 U ] A
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RS HIRLBR o IX P SCAF U ) A PR PR T4 1
AS9100/AS9120 MIEB IR E N B thoh, FEEEIRYE
HEREEEFEN IAQG (ERRITS IR ELALD W
LM RBENE (S S R 5 (OASIS i E)

The client agrees to submit to TUV sufficient data on the
client’'s compliance with relevant legislation and
regulations which are relevant and necessary to
determine whether the organization’s systems conform
to the standard. This data would include a documented
procedure for evaluating legal compliance, objective
evidence of its implementation, objective evidence of
compliance review by management, and objective
evidence of implementation of identified corrective and
preventive actions. & 7 [F] & [ B fE4RE 1S 05 1 EE, DL
R R Sy 5 52 AU ZR 0 AT A i A 5% Hob B YA
AR . I e S AL PRI A R A SO A
Py HSEHER A MRS . RS I E A RS
LA K% SE it 40 e 2H 1E AN TS 1 it 1 728 RS

During the audit process, if any member of the audit
team, were to identify a potential noncompliance with
legal or other requirements to which the organization
subscribes, said potential noncompliance would be
reported to audited organization’s management via the
method determined in agreement with organization’s
management. It is expected that the audited
organization will utilize its corrective action system or
other means necessary to investigate and correct or
prevent the potential nonconformance. Said potential
nonconformance would not be recorded in the
certification audit report except where said potential
nonconformance is a result of a failure of the
environmental management system and, if so, the
nonconformance would only be described in terms of the
requirements of the management system. 7 #%id 2
SRR ) A INCEER EN AAY &1 AR i e ST A W L
SRR R, IR AN & TR R S
HZMER T RS A X FRAL R E )R . PR HZ
AZRE % H F HL A IE Fi bt e HL b 22 - BOR I A5 R 2 IE 8L
TRBT AL AT B T B AR A AN & U PR 58 6 2
RREE R, B EA AL RKAENE T R 5.
IR TR R R SBIART G, IBA A&
T 3 DU AR 28 205K 10 A FE AT A

3.2. Records and Retention of Quality Documents.

RESCAEFEFAEE TOV shall maintain records of

the Client's management system for a retention period of
at least nine years. F 5 2/ RE & P E A RIDF
&,

3.3. Notification to Client of Changes in Certification
Procedure. [AZ ) BARANEREFZEE TUV shall notify
the Client concerning relevant changes made to the
certification procedures. 7 {8 N #tIAIEFRE 7 BT AH 96 AR
SEAES .
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3.4. Directory of Certified Companies. EAEA 745
% TOV maintains a public directory of certified
companies that indicates the specific scope of
certification. FE{E4Ey—MEWNIEA A AL T, H
o B A3 T IE ) B AT L

Section 4. Client Obligations & 7 X 4%

The Client agrees to comply with the following: % )" [ &
LT RE «

(a) The Client shall document and maintain a
management system and demonstrate its practical
implementation and effectiveness. %/ |} ig 4547 — 14
EIARR, FUE B SLA 2.

(b) Before the certification audit, the Client shall
complete at least one internal audit cycle that covers the
Client’s entire management system, and then complete
at least one management review cycle. fEINIFH 1%
0T, 2P RLZ /D 58 A8 o5 LA AR R 110 P9 3 A%
JAH, FBE S 2 58 AN E T A

(c) The Client shall provide TUV with access to all
applicable areas and documentation (including records)
relating to the Client’'s management system. % )" B fo ¥
B A R) 5 S ERAR FRAH G BT & ) XA SR (s
LF) .

(d) The Client shall provide TUV with access to the
Client’'s employees for the purpose of discussing with the
TOV auditors all relevant information relating to the
Client's management system, and the Client authorizes
those individuals to discuss that information with the
TOV auditors. 7%/ I fo v R A8 H MBI A T, DA 5 g 1
HZ AR S B R RMIAER, I HRRXE
N RS R IRIXE(E B .

(e) The Client shall maintain records of customer
complaints and actions taken to address the complaints.
P LR B LR P PR IE s DL R I e SR IR B AT
FIEF.

(f) The Client commits to continually fulfill the
requirements for certification of its management system

B PR RFER AL L BRI ZR

(g) This only applies to contracted audits in the
territory of the People's Republic of China. ff{GERF
7 E IR AT I B R L 58 M

The Client shall comply with regulations of the
People’s Republic of China on certification and
accreditation, assist supervision and
administration activities exercised by
certification regulatory departments, and
truthfully provide materials and information
towards inquiry and investigation. 2 F Wil 5f
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e N RSN E DG T UERTA T EEEERL, B
BAIE M A 1T AT (O A B AR, JF RSk
SR A AT & T ARLAAE S

(h) The Client shall inform TUV without delay, of matters
that may affect the capability of the management system
to continue to fulfill the requirements of the standard
used for certification. Significant changes may require a
re-audit. These include, for example, changes relating to
% 7R ST TR R A A S ) R R R AR e 2 F THE
(RrbrdE 2R I RE /IS, R S Al RE R R H A% . X
LeAR S AFEE AR T 5 LR 7 A R AL S

o the legal, commercial, organizational status or
ownership, 8. k. HIVREEFTARL,

e organization and management (e.g. key managerial,
decision-making or technical staff), 4LZAEH ()
WRBEEEA R, RENRBEARANT

e contact address and sites, ¥t Z&HhEAIZ T,

e scope of operations under the certified management
system, and CUIEE AR S i@ E V0,

e major changes to the management system and
processes. & H A Z AR HE KA,

(i) The Client shall allow accreditation body personnel,
applicable regulatory agencies and sector oversight
authorities to witness TUV auditors for the purpose of
evaluating the competence of the TUV audit team as
well as the effectiveness of TUV’s implementation of
requirements. These personnel will not involve
themselves with the audit of the Client by TOV.

F LSO VEN AT IR 52 3@ F A B AR AAT Ml s B L
P WAE P A e A% 03, DAVfi o 25 o A T BN B 70 R i i s
T AZ R R . 1K N RS 5 RN
[ZER (R

i For planning purposes, Accreditation Bodies
may require witness audits to be scheduled well
in advance. Client agrees to accept advanced
audit scheduling and commits to working with
TOV to identify mutually agreeable audit dates.
Fees assessed to TUV by the Accreditation
Body due to client requests for cancellation,
postponement and / or rescheduling to
previously agreed audit dates, or unwillingness
to schedule audits in advance, will be passed
onto the client with a 10% administration fee.
TR H B, AR AT e 5 R A 2 HE AR
HiZ. B RERZIRMZHR %, JFRES
B EE R TT TR  EZ H . B
TEREGHE  HEIRAN/ECE B 22 HE S AT e 1
), s SR AT 22 HE s A%, T A AT LR 1A R
PSR L, A0 b 10% A B 9% ) & P I
B,

ii. The Client shall allow accreditation body
personnel to perform market surveillance
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audits, if necessary, in lieu of witnessing a TUV
audit should TUV not be able to schedule a
witness audit with the accreditation body for the

calendar year. GRS ICIETE X H DIAEEE A
AT HE AR S A%, 7 RLARVFA AT A R
TEVNER AT IR B FZ, UARE WIER S
¥

(j) Short Notice / Unannounced Audits. [} @%1/kKiE
MK # TUV may require and carry out, and the Client
shall pay for, short-notice or unannounced audits to
investigate complaints, or in response to changes, or as
follow-up on nonconformities / suspensions

e A D SR T S e P 30 R/ R S RN ) B A, DABRAIE 5
VR AR EERBEA R A I RE, % T SR SE 3

(k) TL9000 Specific Obligations TL9000 4% 5%k

In the case of TL 9000 audits only, the Client shall have
submitted three months of data on appropriate metrics to
the TIA-BPC Administrator, and the Client shall have
received written confirmation of the acceptability of that
data. 7E TL 9000 s #ZI, % /7 TIA-BPC #2232 =4
F R E AR, IF BRI B2 e 1 0 F T
o

(I) AS9100/AS9120 Specific Obligations
AS9100/AS9120 #5E X %

The client will ensure & T i {5+

(a) that classified material or export control requirements
are disclosed to TUV. i {R% SCAFsH 1F8 i Z R 4% 2 44
R R

(b) Identify an OASIS administrator and be responsible
for notifying TUV of significant changes in the
organization. ffi;g OASIS RAEH A, HMFTEEFEE
HAPP I E R HE

(c) Allow other party assessors and customer
representatives to accompany TUV for the purpose of
oversight witness or the confirmation of an effective audit
process. FuVFHAMMLAPEAl N 51 F1 2 P AR R [R] e 42
b, B AR BOR A B AR R A R

(d) Provide access to the Tier 2 data in the OASIS
database to their Aviation, space, defense customers,
and authorities upon request, unless justification can be
provided, and provide copies of audit report and
associated documents/records to their customers and
potential customers on request “fEWE[ERI, AEfAE
RALE I, 50 BT S  R AN B S 2 A
FEHRI IR AR OASISHE 58 — JZ B3R 177 I ALRR
FAZZR A L2 ORI AR 2% 7 SR A A TR B OGS
WRHEIA. 7

4.3. Use of TUV Mark. #x&E £ The Client may only
use the TUV mark while the related Certificate remains
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in effect and only within the specific scope of that
Certificate and the related accreditation. While the mark
may be used for appropriate business and promotional
purposes, such as to show the effectiveness of the
Client’'s management system to customers and
authorities, the mark may not be placed on products,
product packaging or otherwise used in a manner that
could be interpreted as product or service certification.
The Client shall not make or permit any misleading
statement regarding its certification or misleading use of
a TUV certificate. The Client shall amend all advertising
matter when the scope of certification has been reduced.
The Client shall not use its certification in such a manner
that would bring TUV and/or certification system into
disrepute and lose public trust. Please refer to ISOF 44
for additional requirements %5 /7 K BETEAHI<IE 15 204
W, FEFEUEFFIAR SCIATIE A B A4 B P9 A e A s
BARZARE T T& LA E AL B, Bl & fl
FEMIIRRE S B RNARUE, BRI SCE
FEF7 b 7 i B3 _E B BAAT B R i BRI GAE R
T . & AR B VR O T HIEBGR S 44
R A E PR SRR . GRS 2, B
BB T SR B P AR L IE 77 3045 3 i
MEANER R EEIER L ARG 1EZHISOF 44L)
AR 2 A3 487

4.4 1SO 14001 & ISO 45001 Clients: Notification of
Serious Incident
ISO 14001 & ISO 45001 & /°: EAHM4ER

The client is required to notify TUV without delay, the
occurrence of any serious environmental or health and
safety incident or breach of regulation requiring the
involvement of any regulatory authority. 4 % 42 £ ™
AP Bl A RN 2 A SR S SO ATEE A . 2 20
RYAHIBGERAIAE N

Based on TUV review of the reported incident, the
following actions may be taken A4 B3 Xt fir#le &5 F 14 1)
F 1%, AT LR DL R H it

(a) Offsite review with the client of the incident and
response 5% S FAF AN NN it HEAT AR I
%

Scheduling of a special audit to assess status of the
affected management system 2 HE45 5 i k% LLRAS
RS IR A R IR

Suspension of certificate pending follow up special
audit. F{FIEF IR T % .

(d) Withdrawal of certificate J44iE+

(b)

(c)

4.51S0 27001 & ISO 27701 Clients: Notification of
Incident and/or Breach
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ISO 27001 & ISO 27701 Clients Z /. A/ EL8E
Pl

The client is required to notify TUV prior to public
notification, the occurrence of any Informational security
incident resulting in business disruption, data loss or an
information breach that requires reporting to a regulatory
authority. WIRKAEMME B ZEFHEFEON S H . £
5 Z R BT A I E VIR S B, 2 DA S
BAFF AT A 1S

Based on TUV review of the reported incident, the
following actions may be taken AR g &% firfe &5 F 14 1)
W%, AT LLRICL T i

(a) Offsite review with the client of the incident and
response 5% ;1 — S ARSI FE AT AR B
%

(b) Scheduling of a special audit to assess status of the
affected management system & HE4s 51 5 1% DL P4k
SR BLAR R AR

(c) Suspension of certificate pending follow up special
audit. EEUEB I EWIHZ.

(d) Withdrawal of certificate f44 L+

Article 5 Withdrawal of Suspension of Certificate
REEEIES

TOV has the right to suspend or withdraw a Certificate:
TOV B 5 B IE -

(a) if the Certificate is used other than as provided for in
the Agreement, or the Client breaches the Agreement in
any other way; iE+5 F T A VMUHUE DLAM %, Biiid
AH AR (T AT

(b) if the certified management system has persistently
or seriously failed to meet certification requirements,
including requirements for the effectiveness of the
management system, T 3K 1IE 5 FE 4 2R 485 8 B 7 B N L
IIEZER, A0 BA R A S ZER,

(c) if the client does not allow surveillance or
recertification audits to be conducted at the required
frequencies, 7 AN HE LU SR fR 4128 AT e B o A
FRAE& 1%,

(d) the client is found not be truthful with TUV regarding
the status and effectiveness of the client's management
system or any of their obligations stated within this
agreement; & 74z BGT R 4 R G LA AR R DIRES AN
AR, BRI A B RLE AR AT 55

Disclaimer: In case of dispute the original version from
English is prevalent. 417 %X, FEX 7R A7k
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(e) if the client has voluntarily requested a suspension /

withdrawal, %/ 2 ZR 215 M4
(f) for non-payment of fees, A3z 447%,

(g) If the client does not reply with required corrective
actions in the time frame identified. %/ SRLEH E KIS 1]
WERAC LY IE 46 it

(h) if the client does not allow accreditation body
personnel, applicable regulatory agencies and sector
oversight authorities to witness TUV auditors at the
client’s location 2 A RVFAFTHUMA R &I R
HUREAIAT ML 5 B 72 5 i £ b R UE T 8 B A% A AT 1
&

(i) if the client does not allow accreditation body
personnel to perform market surveillance audits at the
client’s location. % P A VN AT N RAER S B et
AT B H

TOV shall make the suspended / withdrawn status of the
certification publicly accessible and shall take any other

measures it deems appropriate. B/ N A TFAE 8 15/
FUBIRAS,  BOE 24 1) A AT AT 4 e

Upon notice of withdrawal of certification, the client shall
discontinue its use of all advertising matter that contains
any reference to a certified status. (e.g., printed material,
internet site, etc.) TEWERUEVIERIBRIE, &5 NI
IEAEFBTA B SRR 5 EAR . (WEDRE . P

%)
AS9100/AS9120 Clients

Failure to abide by the AS9100 / AS9120 obligations
listed here shall be cause for the withdrawal of the
certificate. R A& ~F I ALF H IAS9100 / AS91204H %%
OB NS IE T B SRR

If certification is withdrawn, the Client shall provide
immediate notification to their Aviation, Space and
Defense customers. 03 E ARG, AN 7 BN iE &0
HFiz . RAERTE .

For TL9000 clients

In addition to violation of the general obligations listed
here, TUV will suspend a client’s certificate based on
suspension notice from TIA-BPC. & T 1% b ab %1 i1
— RSN, FERSIRIETIA-BPCK H B 5@ M £ 8
e e

&
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