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Challenges in a global marketplace

Toy manufacturers, importers, retailers and brands

are facing unprecedented challenges in today’s

global marketplace. There is growing knowledge and
understanding of the risks posed by hazardous substances
and poor designs. As a result, the regulatory landscape is
becoming increasingly stringent worldwide.

Failure to stay up to date and comply with regulations

or retailers’ requirements may result in product recalls,
lawsuits and loss of brand reputation, customer
confidence and potential sales. In the worst case scenario,
it can lead to injuries or fatalities to the end user — the child.

At the same time, supply chains are becoming more
complex as companies adopt global sourcing strategies
to keep costs competitive. This poses major challenges to
monitoring product safety from the design stages to the
retail shop floor.
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Global technical partner for your global operations

In order to survive these regulatory and market forces,

companies need to work with a partner that can help them:

¢ Monitor product safety and quality throughout the global
supply chain

¢ Understand and navigate through regulatory and retailers’
requirements worldwide

* Improve the marketability of their product in key markets

With over 150 years of experience in the fi eld of quality,
safety and environmental protection and a network of 1000
laboratories and offices worldwide, TUV SUD is a globally
recognised testing, inspection, auditing, certification and
training and knowledge services provider.

Our technical experts leverage on their knowledge,
experience and participation in global standards
committees to keep abreast of current and future
regulatory and market trends, in order to provide a
consistently excellent and personalised service to our
customers.

From design review to product testing, pre- and post-
shipment inspections, factory audits and retail audit testing,
TUV SUD’s comprehensive range of solutions allows our
customers throughout the entire supply chain to demonstrate
their commitment to product quality and safety.

By safeguarding the quality and safety of your products,
TUV SUD helps you enhance your reputation as a business
that cares about the safety of our children.
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The supply chain of the toy industry is becoming
increasingly more complex. With TUV SUD, manufacturers,
distributors, retailers and brands can reduce their business
and compliance risks at every stage in the process:

Stage 1: Design

Concerns:

¢ Understanding the regulatory restrictions for a proposed
product in target markets

¢ Designing safe and high quality toys

TOV sUD solutions:

* Risk assessment

¢ Product protocols

¢ Factory audits

¢ Material testing

* Management system certification

* Management and technical training

¢ Quality system awareness training

¢ Quality system implementation support

Stage 2: Sourcing

Concerns:

* Ensuring that materials/components used in final
products do not contain any banned chemicals or
restricted substances

¢ Ensuring consistent quality of materials

TOV sUD solutions:

* Mechanical & flammability testing; chemical testing;
electrical & EMC testing; other regulatory testing

e Compliance with CSR standards (SA 8000, WRAP, BSCI,
ETI, CoC (Code of Conduct))

* Management system certification

* Management and technical training

¢ Quality system awareness training

* Quality system implementation support
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Stage 3: Manufacturing

Concerns:

¢ Ensuring that products meet consumer and buyer
expectations

* Ensuring compliance to global safety, social, legal, and
environmental standards

¢ Ensuring cost-efficient production

TOV sUD solutions:

* Mechanical & flammability testing; chemical testing;
electrical & EMC testing; other regulatory testing

¢ Compliance with CSR standards (SA 8000, WRAP, BSCI,
ETI, CoC (Code of Conduct))

* Factory inspections

¢ Pre- & post-shipment inspections

¢ Energy audits

* Management system certification

¢ Management and technical training

¢ Quality system awareness training

¢ Quality system implementation support

Stage 4: Distribution

Concerns:

Ensuring pre-shipment quality and quantity

Ensuring that shipments arrive on time and as ordered

TOV sUD solutions:

* Quality & assortment checks

¢ Loading/stuffing supervision

¢ Random inspection

¢ Final quality control

* Management system certification

* Management and technical training

¢ Quality system awareness training

¢ Quality system implementation support
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Stage 5: Retail

Concerns:

¢ Ensuring product quality and safety

* Reducing the possibility of a product recall

* Reducing business risks and impact of losses
¢ Maintaining consumer confidence

TOV sUD solutions:

¢ Dangerous toys analysis

« TUV SUD Certification Mark

* Management system certification

* Management and technical training

* Retail training

¢ Quality system awareness training

¢ Quality system implementation support

* Anonymous “Mystery Shopper” to purchase product
from store shelves for random audit testing

Toys include: Plush toys, dolls, ride-on toys, projectile
toys, games, collectibles/ figurines, books, construction
toys, electrical and electronic toys, magnetic toys, puzzles,
and other merchandise targeted at children under 14 years
of age.

Major toy safety hazard: Choking or aspiration of small
parts, strangulation, cuts by sharp parts, injury by projectiles,
electrical safety, flammability, chemical substances such

as Phthalates and BPA, and heavy metals such as Lead,
Cadmium, Mercury and Hexavalent Chromium.
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Why choose TUV SUD

TUV SUD is universally recognised as an independent
and impartial third-party service provider. By partnering
with us, you benefit from our acclaimed track record in
quality and safety. We provide exceptional customer
service and technical support, ensuring that our clients
always come first. Our quality standards are rigorous and
tailored to market requirements. Globally renowned and
accepted by major brands, retailers and authorities, TUV
SUD certification marks help to differentiate vou from
competitors.

Add value. Inspire trust.

TUV SUD is a trusted partner of choice for safety, security
and sustainability solutions. It specialises in testing,
certification, auditing and advisory services. Through more
than 26,000 employees across over 1,000 locations,

the company adds value to customers and partners by
enabling market access and managing risks. By anticipating
technological developments and facilitating change, TUV
SUD inspires trust in a physical and digital world to create
a safer and more sustainable future.
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