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Product Safety Australia - Recall Report for Q4 - 2018

General information on Product Safety Australia

Under Australian Consumer Law (ACL), suppliers are required to notify the Commonwealth Minister responsible for
competition and consumer policy within two days of initiating a voluntary recall action.

Suppliers generally understand that voluntary recall actions may include:

o stopping the supply of a product

o informing relevant authorities of the problem

e warning consumers of the hazard the product presents

o offering consumers, a remedy in the form of a repair, replacement or refund.

o Depending on the product, suppliers may also need to notify a specialist Commonwealth regulator, or a state
and territory electrical and gas safety authority of the recall.

Suppliers must also issue a recall notification to any person outside Australia that they have supplied the affected goods
to. The recall notification must state that the goods are subject to a recall, and, if they contain a defect, have a
dangerous characteristic, or do not comply with a prescribed consumer product safety standard, set out the nature of the
defect or non-compliance. Within 10 days of issuing the notification to relevant overseas recipients, suppliers must
provide a copy of the notification to the responsible Commonwealth Minister.
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Recall Cases by Product Lines

Q12018 Q2 2018 Q3 2018 Q4 2018

Product Lines
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Hardlines 8 13 5 9 5 8 7 9 12 4 10 6
Softlines 3 4 0 1 2 0 1 7 5 1 1 1
Toys 3 7 5 2 1 0 2 2 3 3 4 4

Electrical and

) 6 7 8 3 2 4 3 3 7 4 3
Electronics
2018 Oct to Dec - Number of recall cases (Monthly)
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Types of Risks

2018 Oct to Dec - Types of risks (Hardlines)

15

10

=
>

=
S

10

5

N

3
1 1 1 1 1 1 .
o NN I N N N S .

Choking or Suffocation
Drowning

Entrapmen

Explosion, fire or injury
Fal

Injury or property damage
Injury or Death

Burns, fire, serious injury or death

2018 Oct to Dec - Types of risks (Softlines)

Choking or Suffocation Injuries Slip hazard
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2018 Oct to Dec - Types of risks (Toys)
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Injury Scalding Skin irritation or  Injury, choking, Fire Electric shock
burn illness or death
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Recall Case Study — Hardlines

‘ Recall No. Product Danger / Risk Remedy

2018/17161 Death or serious injury Refund

hazard

The wreath surrounding the
candle holder could catch fire
and remain alight longer than
permitted by the permanent ban
'Consumer Protection Notice
No.12 of 2011 - Permanent ban
on combustible candle holders'.
Potential burns or fire causing
property damage. Serious injury
or death could occur.

Product name: Christmas Wreath Candle
Holder

Injury hazard Refund

2018/17183 Customer reports of the
extension piece in the
extendable dining table
detaching from the rails and
Product name: Extendable Dining Table falling. Risk of injury from falling
extension piece.

Recall Case Study - Softlines

‘ Recall No. Product Danger / Risk Remedy
2018/16990 Entanglement hazard Repair or
refund

If one or more of the
stripes becomes
detached and is not
noticed, the swim wear

may get caught on an
“ 5 object or either the child
| or another child may
v become entangled in the

loop of the detached
stripes.

Product name: Swimwear
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2018/17064

o Slip hazard Refund
> >
/ / The thong sole surface
' ‘ may present a slip

. hazard.
Product name: Thong slippers

Recall Case Study - Toys

Recall No. ‘ Danger / Risk

2018/17218 Choking, death or internal Refund

injuries hazard

The product contains small
beads and pellets, which may be
inhaled during inflation or
deflation. Inhaling the beads or
pellets can lead to choking,
internal injuries and even death.

Product name: Glitter Balls Beach Ball

2018/17021 Choking or suffocation hazard | Refund and
return

ﬁ;’ , SJ If the small parts are loose, they
%4 & may get lodged in an infant's
‘d ; throat, and pose a choking or

> . suffocation hazard.

*

Product name: Musical Baby Bonding
Kit

Recall Case Study - Electrical and Electronics

Recall No. Danger / Risk
2018/16569 Electric shock hazard Refund
gl .E 3 The main body of the USB travel
\

charger may become separated
from the detachable 2-pin plug,
leaving the 2-pin plug in the
electrical socket. If this happens,
live pins will be exposed.

T

=Y
-

Product name: 4 Port USB Travel Charger
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Fire and Electric shock hazard | Refund

2018/16673
S e
/
The product does not comply
o with relevant electrical safety
s standards and can overheat.

Product name: USB Charging Station
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Reference Links

Recent Product Safety Australia Recall: http://www.recalls.gov.au/content/index.phtml/item|d/952401

General Disclaimer

The information contained in, or accessed through, this document is provided by TUV SUD for general guidance purpose and should
not be considered or used as a substitute for any legal advice. TUV SUD made all reasonable efforts to ensure the accuracy of all
information. TUV SUD's warranty and liability shall be subject to TUV SUD's general terms & conditions which can be found at
www.tuev-sued.de/industry_and_consumer_products/_about_tuev_sued_product_service/regulations.

Confidentiality Clause

Allinformation contained in this PDF provided by TUV SUD shall be treated confidential. The customer undertakes (i) not to disclose
this information to third parties without TUV SUD's prior approval, (i) to make it available to its employees only on a need-to-know
basis and (jii) to use it only for the purpose for which it was provided.

Source: Product Safety Australia, www.recalls.gov.au


http://www.recalls.gov.au/content/index.phtml/itemId/952401
http://www.recalls.gov.au/

Partner with us today.

www.tuv-sud.com

info@tuv-sud.com

Add value. Inspire Trust.

TUV SUD is a trusted partner of choice for safety, security and sustainability solutions. It specialises in testing, certification,
auditing and advisory services. Since 1866, the company has remained committed to its purpose of enabling progress by
protecting people, the environment and assets from technology-related risks. Through more than 24,000 employees across over
1,000 locations, it adds value to customers and partners by enabling market access and managing risks. By anticipating
technological developments and facilitating change, TUV SUD inspires trust in a physical and digital world to create a safer and
more sustainable future.

Our global and regional offices

GLOBAL HEADQUARTERS
TUV SUD AG

Westendstr. 199

80686 Munich

Germany

Tel: +49 89 5791-0
www.tuv-sud.com

AMERICA

TUV SUD America

10 Centennial Drive,
Peabody, MA 01960
United States of America
+1 800 888 0123
www.tuv-sud-america.com

CHINA

TUV SUD China

No. 151 Heng Tong Road
Shanghai 200070
P.R.China

+86 21 6141 0123
www.tuv-sud.cn

EUROPE

TOV Italia

Via Carducci 125, pal. 23
20099 Sesto S. Giovanni (MI)
+39 0224130 1

www.tuv.it

GERMANY

TUV SUD Product Service
GmbH

Ridlerstr. 65

Munich 80339

Germany

+49 89 5008-40
www.tuev-sued.de

INDIA

TUV SUD South Asia
Solitaire, 4th Floor
ITI Road, Aundh
Pune 411007
Maharashtra

India

+91 20 66841200
www.tuv-sud.in

JAPAN

TUV SUD Japan
Sumitomo Fudosan,
Nishi-Shinjuku No. 4,
8F, 4-33-4
Shinjuku-ku

Tokyo 160-0023
Japan

+81 3 3372 4821
www.tuv-sud.jp

KOREA

TUV SUD Korea

29F, Two IFC,

10 Gukjegeumyung-ro
Yeongdeungpo-gu
Seoul, 150-945, Korea
+82 23215 1100
www.tuv-sud.kr

MIDDLE EAST

TUV SUD Middle East
Empire Heights
Tower A, 15th Floor
Business Bay

P.O. Box 2834, Dubai
United Arab Emirates
+9714-44 73 113
www.tuv-sud.ae

SINGAPORE

TOV SUD PSB

1 Science Park Drive
Singapore 118221
+65 6778 7777
www.tuv-sud-psb.sg
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