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General information on CPSC Recall 
 
• The Consumer Product Safety Commission (CPSC) has been established by U.S. Congress in the Consumer Product Safety 

Act (CPSA), 15 U.S.C. §§ 2051, 2089 

• The U.S. Consumer Product Safety Commission (CPSC) is an independent regulatory agency responsible for protecting the 
public from unreasonable risks of injury and death associated with consumer products 

• Federal law bars any person from selling products subject to a publicly-announced voluntary recall by a manufacturer or a 
mandatory recall ordered by the Commission. 
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Recall Cases by Product Lines 

Product Line 
Q1 2019 Q2 2019 Q3 2019 Q4 2019 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

Hardlines 1 7 7 10 9 4 11 9 6    

Softlines - 1 2 4 3 4 7 3 1    

Toys - 1 3 2 0 0 4 2 2    

Electrical 
and 
Electronics 

- 7 3 5 5 10 6 5 2    
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Types of Risks 
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Recall Case Study – Hardlines 

Recall No. Product Danger / Risk Remedy 

19-767 

 

Product name: Vinyl Covers 

Country of Origin: USA 

Fall & injury/Death hazard 

If a powered awning is activated 
while the cover is secured with 
bungee tie-downs, when the cover is 
removed, the awning can open 
unexpectedly with enough force to 
strike a consumer standing in the 
awning’s path, causing them to fall 
and suffer death or serious injury. 

Repair 

19-761 

 

Product name: Two-corded custom 
cellular shades 

Country of Origin: Mexico 

 Strangulation hazard 

The pull cords are joined by a non-
breakaway cord connector, which 
poses a strangulation hazard for 
small children. 

Refund 

 

Recall Case Study – Softlines 

Recall No. Product Danger / Risk Remedy 

19-171 

 

Product name: Infant Head and Neck 
Support Accessories 

Country of Origin: China 

Suffocation hazard 

The head support area can be 
overstuffed and cause the infant’s 
head to be tilted too far forward, 
posing a suffocation hazard 

Refund 
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19-187 

 

Product name: Shag rugs 

Country of Origin: China 

Flammability hazard 

The recalled large shag rugs fail to 
meet the federal flammability 
standard for carpets and rugs, 
posing a fire hazard. The small shag 
rugs fail to meet federal labeling 
requirements. Small rugs are not 
required to meet the federal 
flammability standard; however, they 
are required to be permanently 
labeled with the following statement: 
“FLAMMABLE (FAILS U.S. 
DEPARTMENT OF COMMERCE 
STANDARD FF 2-70): SHOULD 
NOT BE USED NEAR SOURCES 
OF IGNITION.” 

Refund 

Replace 

 

Recall Case Study – Toys 

Recall No. Product Danger / Risk Remedy 

19-173 

 

Product name: Toy Bicycle 

Country of Origin: Taiwan 

Fall hazard 

The steer tube clamp on the bike 
can break, posing a fall hazard to 
children. 

Repair 
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19-198 

 

Product name: Handmade Knit Dolls 

Country of Origin: Peru 

Injury hazard 

A sewing needle was discovered 
in the stuffing of one of the 
handmade knit dolls, posing a 
puncture injury hazard. 

Refund 

 

Recall Case Study – Electrical and electronics 

Recall No. Product Danger / Risk Remedy 

19-210 

 

Product name: Dishwashers 

Country of Origin: Slovenia 

Fire hazard 

The dishwasher power cord can 
overheat, posing a fire hazard. 

Repair 
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19-162 

 

Product name: Battery powered 
smoke and fire alarms 

Country of Origin: Hong Kong 

Fire hazard 

The smoke alarms can have a 
misaligned internal switch causing 
the alarms to not activate properly, 
posing a risk of failure to alert 
consumers to a fire. 

Refund 

Country/Territory of Origin 

 
* Any territory of a country mentioned here will be marked with an asterisk (*) 
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Violations  
 
CPSC does market surveillance to monitor consumer products to protect safety of people. CPSC issues a Letter of Advice (LOA) 
when a company violates a CPSC regulation. Through LOA, CPSC advises the corrective action(s) to be taken. Recall is the strictest 
action among them. Actions other than recall include Correct Future Production; Stop Sale and Correct Future Production. 
 
LOA is not necessarily correlated with recall because not every violation results in a recall while a recall does not necessarily have a 
LOA preceding the recall. Currently, the LOA violations website has updates only till March 2019. 

For Q1 2019, total number of LOA issued = 191 

 

No issue on the LOA Website since March 2019. No releases for Q2 and Q3 2019 
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Reference Links 
 
Recent CPSC Recall: http://www.cpsc.gov/en/Recalls/  

CPSC Recall Handbook: http://www.cpsc.gov//PageFiles/106141/8002.pdf  

CPSC Violations: https://www.cpsc.gov/Recalls/Violations/ 

 

General Disclaimer 
The information contained in, or accessed through, this document is provided by TÜV SÜD for general guidance purpose and should 
not be considered or used as a substitute for any legal advice. TÜV SÜD made all reasonable efforts to ensure the accuracy of all 
information. TÜV SÜD's warranty and liability shall be subject to TÜV SÜD's general terms & conditions which can be found at 
www.tuev-sued.de/industry_and_consumer_products/_about_tuev_sued_product_service/regulations.  

 
Confidentiality Clause  
All information contained in this PDF provided by TÜV SÜD shall be treated confidential. The customer undertakes (i) not to disclose 
this information to third parties without TÜV SÜD's prior approval, (ii) to make it available to its employees only on a need-to-know 
basis and (iii) to use it only for the purpose for which it was provided.  

Source: CPSC, http://www.cpsc.gov/   

 
 

http://www.cpsc.gov/en/Recalls/
http://www.cpsc.gov/PageFiles/106141/8002.pdf
https://www.cpsc.gov/Recalls/Violations/
http://www.cpsc.gov/


 
 

  

  

 Partner with us today. 

www.tuv-sud.com 
info@tuv-sud.com 

 

Add value. Inspire trust. 
TÜV SÜD is a premium quality, safety and sustainability solutions provider that specialises in testing, inspection, auditing, 
certification, training and knowledge services. Represented in over 1000 locations worldwide, we hold accreditations in Europe, 
the Americas, the Middle East, Asia and Africa. By delivering objective solutions to our customers, we add tangible value to 
businesses, consumers and the environment. 

 

Our global and regional offices 
 
GLOBAL HEADQUARTERS 
TÜV SÜD AG 
Westendstr. 199 
80686 Munich 
Germany 
Tel: +49 89 5791-0 
www.tuv-sud.com 
 
AMERICA 
TÜV SÜD America 
10 Centennial Drive, 
Peabody, MA 01960 
United States of America 
+1 800 888 0123 
www.tuv-sud-america.com 
 
CHINA 
TÜV SÜD China 
No. 151 Heng Tong Road 
Shanghai 200070 
P.R.China 
+86 21 6141 0123 
www.tuv-sud.cn 
 

EUROPE 
TÜV Italia 
Via Carducci 125, pal. 23 
20099 Sesto S. Giovanni (MI) 
+39 0224130 1 
www.tuv.it 
 
GERMANY 
TÜV SÜD Product Service 
GmbH  
Ridlerstr. 65 
Munich 80339 
Germany 
+49 89 5008-40 
www.tuev-sued.de 
 
INDIA 
TÜV SÜD South Asia 
Solitaire, 4th Floor 
ITI Road, Aundh 
Pune 411007 
Maharashtra 
India 
+91 20 66841200 
www.tuv-sud.in 
 

JAPAN 
TÜV SÜD Japan 
Sumitomo Fudosan, 
Nishi-Shinjuku No. 4, 
8F, 4-33-4 
Shinjuku-ku 
Tokyo 160-0023 
Japan 
+81 3 3372 4821 
www.tuv-sud.jp 
 
KOREA 
TÜV SÜD Korea 
29F, Two IFC, 
10 Gukjegeumyung-ro 
Yeongdeungpo-gu  
Seoul, 150-945, Korea 
+82 2 3215 1100 
www.tuv-sud.kr 
 

MIDDLE EAST 
TÜV SÜD Middle East 
Empire Heights 
Tower A, 15th Floor 
Business Bay 
P.O. Box 2834, Dubai 
United Arab Emirates 
+971 4-44 73 113 
www.tuv-sud.ae 
 
SINGAPORE 
TÜV SÜD PSB 
1 Science Park Drive 
Singapore 118221 
+65 6778 7777 
www.tuv-sud-psb.sg 
 

 
 

http://www.tuv-sud.com/
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