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General information on RAPEX

RAPEX (Community Rapid Information System) system is used to exchange information on dangerous non-food consumer
products between the Member States of the European Union and the European Commission on measures and action taken in
relation to products posing a serious risk to the health and safety of consumers.

It was established according to General Product Safety Directive 2001/95/EC (GPSD) of the European Commission. The main
objective of the RAPEX system is to ensure that only safe products are placed on the market. It also facilitates the monitoring of
the effectiveness and consistency of market surveillance and enforcement activities in the Member States.

The European Commission publishes on the internet weekly overviews of products posing a serious risk and the measures taken
to eliminate the risks.
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Recall Cases by Product Categories

Month JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
Electrical 19 16 5 & 15 14
appliances and

equipment

Lighting chains 7 1 5 3 17 9
Lighting 6 5 6 5 0 3
equipment

Laser pointers 0 1 1 0 0 0
Communication 0 7 1 0 0 1
and media

equipment

Others 0 1 2 0 3 0
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RAPEX Notification Data Comparison for Electrical Products
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Recall Case Study - Electrical & Electronics

RAPEX Ref. No. ‘ Product Description

Product category: Electrical appliances and equipment
Danger: Electric shock: The electrical insulation is

inadequate. Furthermore, the casing plastic material is
not sufficiently resistant to high temperatures. (2

Electric shock, Fire: The hair dryer can easily overheat
and the plastic casing can melt and catch fire.

Burn, Electric shock The hair dryer can overheat and
ignite, leading to the plastic casing melting.

Measures ordered by public authorities:

Withdrawal of the product from the market.

Stop of sales, Withdrawal of the product from the

‘ Short Summary

There were in total 4 notifications regarding
for this product category.

1 notified by Czech Republic,
1 notified by Latvia, 1 notified by Italy,
1 notified by Bulgaria

Country of Origin: China (3 notifications),
Switzerland (1 notification)

The notifications were on the risk of
Electric shock (2 notifications), Electric
shock, Fire(1 notification),

Burns, Electric shock(1 notification)

Product category: Electrical appliances and equipment

Danger: Electric Shock: The product does not have the
required earth connection and the electrical insulation is

Measures ordered by public authorities: Ban on the
marketing of the product and any accompanying

A12/0929/19
A12/0801/19
A12/0733119
A11/0027/19
Product: Hair Dryer
notification)
(1 notification)
(1 notification)
(3 notifications)
market. (1 notification)
A12/0793/19
A12/0736/19
Product: Electric kettle
inadequate. (2 notification)
measures (2 notification)

There was in total 2 notifications regarding
this product category.

2 notified by Germany
Country of Origin: China (2 notifications)

The notification was on the risk of Electric
shock (2 notifications)
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Notifying Country

2019 Apr to Jun - Notifying Country
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Country/Territory of Origin

2019 Apr to Jun - Country/Territory of Origin
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* Any territory of a country mentioned here will be marked with an asterisk (*)
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Reference Links

o  Weekly RAPEX report: http://ec.europa.eu/consumers/dyna/rapex/rapex_archives_en.cfm#notice

e List of RAPEX contact point:
http://ec.europa.eu/consumers/consumers_safety/safety products/rapex/docs/rapex_contact points_en.pdf

o  Guideline for management of RAPEX: http://eur-
lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L:2004:151:0083:0117:EN:PDF

General Disclaimer

The information contained in, or accessed through, this document is provided by TUV SUD for general guidance purpose and
should not be considered or used as a substitute for any legal advice. TUV SUD made all reasonable efforts to ensure the
accuracy of all information. TUV SUD's warranty and liability shall be subject to TUV SUD's general terms & conditions which can
be found at www.tuev-sued.de/industry_and_consumer_products/_about_tuev_sued_product_service/regulations.

Confidentiality Clause

All information contained in this PDF provided by _TUV §UD shall be treated confidential. The customer undertakes (i) not to
disclose this information to third parties without TUV SUD's prior approval, (ii) to make it available to its employees only on a need-
to-know basis and (iii) to use it only for the purpose for which it was provided.

Weekly overview reports of RAPEX notifications, published free of charge in English on http:/ec.europa.eu/rapex, © European
Union, 2005 — 2017

The official contact points of the Member and EFTA-EEA States provide the information published in these weekly overviews.
Under the terms of Annex I1.10 to the General Product Safety Directive (2001/95/EC) responsibility for the information provided lies
with the notifying party. The Commission does not take any responsibility for the accuracy of the information provided.


http://ec.europa.eu/consumers/dyna/rapex/rapex_archives_en.cfm
http://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/docs/rapex_contact_points_en.pdf
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2004:151:0083:0117:EN:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2004:151:0083:0117:EN:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2004:151:0083:0117:EN:PDF
http://ec.europa.eu/rapex

Partner with us today.

www.tuvsud.com/cps
cps@tuvsud.com

Add value. Inspire trust.

TUV SUD is a premium quality, safety and sustainability solutions provider that specialises in testing, inspection, auditing,
certification, training and knowledge services. Represented in over 1000 locations worldwide, we hold accreditations in Europe,
the Americas, the Middle East, Asia and Africa. By delivering objective solutions to our customers, we add tangible value to
businesses, consumers and the environment.
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